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HAZARD-SPECIFIC ANNEX #4 - WATER SUPPLY EMERGENCIES 


1.	Lead Individuals – Staunton, Waynesboro, and Augusta County:

Augusta County Service Authority
Staunton Department of Public Works
Waynesboro Department of Public Works
	

2.	Support Agencies and Organizations:

Augusta County/Staunton/Waynesboro Emergency Management/Services Department
Virginia Department of Health – Central Shenandoah Health District
Virginia Department of Health – Office of Drinking Water 
Virginia Department of Emergency Management
Augusta County Sheriff’s Office
Staunton Police Department
Waynesboro Police Department
August County Fire/EMS/Rescue Departments
Other private industry/local agency partners as applicable


3.	Purpose:

The purpose of the Hazard-Specific Annex is to protect the public health and safety in the event of a water supply emergency. 


4.	Scope and Applicability:

The Augusta County Service Authority provides water to the residents of Augusta County.  Water is provided to the residents of Staunton and Waynesboro through their Public Works Departments.

A water supply emergency would have a quick negative impact on the health and economic well-being of any community. In any water supply emergency situation, whether localized or involving a general area, the public would have to be notified immediately to mitigate the impact of the situation. 

A water supply emergency could result from a variety of incidents. These include, but are not limited to:

· Severe droughts
· Regional power outage
· Earthquake
· Water supply outage
· Intentional or unintentional contamination of water supplies


5.	Policies:

· All agencies assigned responsibilities within this annex will develop and maintain the necessary plans, Standard Operating Procedures (SOPs), mutual aid agreements, and model contracts to successfully accomplish their tasks.

· Through planning and mitigation efforts, water purveyors will strive to prevent a shortage of water or contamination of water for citizen consumption. 

· At the request of the water purveyors, the County/Cities will notify the public whenever the water supply is interrupted or contaminated. Communications with the public will receive priority resources.

· The water purveyors will supply information to the County/Cities to disseminate to the citizens consistent, timely information providing accurate guidance during such an incident.

· It may be necessary to open water distribution centers or local shelter(s) during such an incident to meet the life sustaining needs of citizens.


6.	Organizational Structure:

[bookmark: _GoBack]The Augusta County Service Authority and the Staunton and Waynesboro Public Works Departments oversee and maintain the public water systems.  The Service Authority and Public Works Departments, in cooperation with VDEM, VDH, and the local Emergency Management/Services Departments will develop and maintain emergency response procedures for potential water shortages and/or contamination of any system. 

The Virginia Department of Health – Office of Drinking Water is committed to protecting public health by ensuring that all people in Virginia have access to an adequate supply of safe drinking water.  They accomplish this by enforcing regulations and providing technical and financial resources to address such incidents.

Should a water supply emergency occur, the Emergency Operations Center may be activated in order to provide direction and control, procurement of needed resources, dissemination and procurement of emergency information, and coordination of response and recovery agencies.


7.	Concept of Operations / Emergency Management Actions:

7.1	Concept of Operations:

In the event of water supply emergency, the staff of the water suppliers or distributers would make an initial assessment of the extent of the problem and the potential impact on the public. With water contamination, the Virginia Health Department would be notified of the type of water supply emergency. The impacted public would be notified promptly and provided with proper guidance until the problem was mitigated. Coordination with and assistance from other local, state, and federal agencies, as well as private concerns, would be necessary to address the problem promptly and effectively and ensure the continuation of essential services during the process. Liaison with private organizations, nursing homes, major industrial users, hospitals, dialysis clinics, etc., must be maintained to ensure their cooperation and allow them to implement their own contingency plans. 

	7.2	Emergency Management Actions:

7.2.1	Normal Operations

a. Develop measures that would prevent or limit a water supply emergency.

b. Develop contingency plans to provide potable water to the public in the event of water supply emergency.

7.2.2	Increased Readiness

Contamination of the water supply is possible if the situation cannot be contained.

a. Advise and maintain liaison with the appropriate local, state, and federal agencies.

b. Notify the public of the situation using the steps and procedures outlined in the Virginia Health Department Regulations.

c. Review and update procedures to provide potable water in the event of water supply emergency. The local water purveyors will maintain a list of local water/bottled water suppliers. 

d.	Implement record keeping of all incurred expenses for the duration of the emergency.

7.2.3	Emergency Operations

Conditions continue to worsen requiring full-scale mitigation and preparedness activities. 

a. Implement appropriate conservation measures and emergency management programs as directed by local plans, the State Water Control Board, the Virginia Department of Environmental Quality (DEQ), and the Virginia Department of Health. 

b. Keep the public fully informed and provide appropriate guidance.

c. Maintain liaison with firms and agencies that have spare equipment, personnel, and expertise that could be used in addressing the problem and ensuring that essential services can be maintained.

7.2.4	Response

Major contamination of the area’s water supply is occurring, threatening the health and safety of the general public, and causing severe hardship and economic disruption.

a. Notify the public of the extent of the water supply emergency emphasizing the importance of avoiding use of water.

b. Advise the public of the availability and location of potable water.

c. Allocate available resources to assure the maintenance of essential services.

d. Consider declaring a local emergency. Petition the Governor to declare an emergency to exist when the situation is of such severity that local government cannot provide adequate response.


7.2.5	Recovery

Assist as required. 


8.	Roles and Responsibilities:

8.1	Augusta County, Staunton, and Waynesboro

· Monitor and assess potential water supply emergency.
· Notify the Virginia Department of Health, and other state, local, and federal agencies as needed, of the situation.
· Take necessary steps to protect the public health and safety in the event of a water supply emergency.
· Keep the public fully informed and provide appropriate guidance.
· Liaison with organizations dependent on the water supply to provide essential services.
· Assist water purveyors with logistical needs.

8.2	Private Water Companies

· Coordinate with each other to provide support.
· Take steps to provide water/bottled water in the event of a water supply emergency.

8.3	Virginia Health Department

· Provide technical and financial support. 

8.4	Virginia Department of Emergency Management

· Assist with provision and distribution of alternative source water (e.g. bottled water). 

8.5	Other Support Agencies

· Assist with logistics management as needed.

8.6	Other private industry/local agency partners

· Coordinate with the water purveyors to identify critical service needs.  
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