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MISSION

To facilitate the review, application, and delivery of disaster assistance programs provided by federal, state, local, and quasi-public relief organizations to disaster victims following a major disaster, by establishing a centrally located Disaster Recovery Center (DRC) that is comprehensive in scope.


SITUATION

Disaster victims will look to all levels of government and quasi-public relief groups to assist them in recovery from the disaster.  Most individuals impacted by a major disaster, such as a hurricane, are generally not aware of the many government programs available to assist them in their recovery.  Disaster assistance programs are provided by a variety of government agencies, some of which are located within the state, other are located outside the state.


ORGANIZATION

A Federal Coordinating Officer (FCO), appointed by the President following the declaration of a major disaster, is responsible for the coordination of all federal disaster efforts in the hurricane disaster area.  The Virginia State Coordinator of Emergency Management is designated as the State Coordinating Office (SCO) and will assist the FCO in coordinating disaster assistance efforts, as well as ensuring the expedient review and processing of disaster victims’ applications and the delivery of aid and assistance.

The FCO and supporting staff are usually located in a Disaster Field Office (DFO) established to serve as the central management point for all federal disaster operations.  The FCO’s staff includes a Public Information Officer (PIO), and Public Assistance Officer, a Civil Rights Compliance Officer, a Hazard Mitigation Officer and an Individual Assistance Officer (IAO).

The Individual Assistance Officer is responsible for all matters relating to individual assistance, which includes medical care, operation of emergency shelters, mass feeding, as well as other relief and rehabilitation programs.  The IAO appoints the DRC manager(s).

The Public Assistance Officer is responsible for coordinating all public assistance programs available to the City to restore public facilities and services.  The Hazard Mitigation Officer is responsible for developing a program to identity and implement cost effective measures to reduce, prevent, or avoid the severity of future events.

The State Coordinating Officer and staff are co-located with federal officials in the DFO.  State staff positions correspond to federal staff positions.  The SCO appoints the assistant DRC Manager.  The state will also provide support personnel from such state departments as the Virginia  Employment Commission, Mental Health, Mental Retardation, and Substance Abuse, Social Services, Motor Vehicles, and Emergency Services to assist the DRC managers in carrying out their mission.

The Disaster Application Center staff includes a receptionist, registrar(s), lead registrar(s), flood map reader, exit interviewer, program representatives from the Temporary Housing, SBA, and the IFG programs, and the DRC Manager.  DRC staff roles and responsibilities are shown in  Attachment 1.  The recommended DRC layout is illustrated in Attachment 2.  Attachment 3 illustrates how the applicant is processed through the facility.

The City of Staunton is responsible for assisting the Federal and State Coordinating Officers in locating and designating space to house the Disaster Recovery Center, as well as provide available support personnel to assist in its operation.  Contingent upon availability and prevailing conditions, retail space in and around major shopping areas will be the preferred location area for the DRC.  If space is not available there, City locations will be designated as secondary locations for the DRC.


CONCEPT OF OPERATIONS

The DRC receptionist is responsible for greeting disaster assistance applicants and maintaining traffic control  within the facility.  The receptionist directs the applicant to the registration area where he/she completes an application and is interviewed to determine the type and extent of losses sustained, and to define their needs.  Once the applicant’s needs are determined, he/she is referred to the appropriate disaster assistance program – Temporary Housing, SBA Disaster Home/Personal Property Loan and Individual and or/Family Grant (IFG) programs.

Depending on the situation, the registrar will issue a SBA Disaster Home/Personal Property Loan application or refer the applicant to the SBA representative for a summary decision.  An application is processed for the Individual and Family Grant Program only if the applicant has received a summary decision from the SBA, or the applicant has needs outside the SBA Disaster Home/Personal Property Loan Program (i.e., medical, dental, or funeral expenses).

The flood map reader makes a single determination of the flood hazard area.  This is noted on the registration/application form for use in all assistance programs.

The lead registrar monitors and supervises the registration process.  He/she performs a quick review of registration for completeness and required signatures.  There are no identified stations for the IFG or Temporary Housing programs.  The representative for the IFG program “floats” to provide program-specific information for registrars.  The Temporary Housing representative serves as one of the lead registrars.

The exit interview consists of a review of indicated resources and an explanation of programs that may be able to assist the applicant.  The exit interviewer answers any final questions that the applicant may have and completes the application summary.  A summary of the disaster assistance programs is provided in Volume II of the State Emergency Operations Plan, Annex II‑A.
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