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[bookmark: _GoBack]CALL TAKER VOLUNTEERS RESPONSIBILITIES


1. The EMC is responsible for activating the volunteer call takers.

2. Initially the call taker positions will be filled by Police, Fire and 911 Dispatcher personnel until volunteers arrive.

3. Call takers responsibilities include:

(1) Act as a rumor control agency.
(2) Answer inquiries from the public.
(3) Inform the EMC of the types of problems the public is experiencing.
(4) Act as dispatchers of volunteer four-wheel drivers in severe road condition situations.

4. Many calls that come in are from people without power that can not receive news reports from the media. 

5. Calls that call takers are expected to handle include( but are not limited to)the following:

(1) Trees down blocking traffic will be received and reported to VDOT or City Public Works.

(2) Power outage questions or reports will be forwarded to the proper power company.

(3) Shelter questions.

(4) Road closure questions will be forwarded to VDOT or City Public Works.

(5) Questions about the weather.

(6) Directions to shelters, hospitals, hotels, motels gas stations, etc.

(7) Questions of which grocery stores, gas stations, drug stores, etc. are opened.  Gas stations may not be able to pump gas if they do not have power.

(8) Request for welfare checks on individuals will be referred to police departments.

(9) Questions on which shelter family members are located in will be referred to Red Cross.


6. Call takers will dispatch four wheel drive volunteers where it is deemed critical.  Examples are shown below, but good judgment must be used in many situations:

(1) Dialysis patients.
(2) Prescriptions that are absolutely necessary and will run out during the emergency.
(3) Shelter staff to shelters.
(4) Doctors and Nurses to work.
(5) EOC staff to the EOC.
(6) Ambulatory patients to critical appointments that can not be changed.
(7) Transportation for food, water and fuel when absolutely necessary.
(8) Transportation to shelters when no other means exists.
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