
 
Finance Department 

18 Government Center Lane * PO Box 590 
Verona, VA  24482-0590 

Phone: 540-245-5741 * Fax: 540-245-5742 
  
September 19, 2024 

Addendum No. 2 
 

To:                   Potential Bidders 
Reference:     Fire & Rescue Timekeeping and Scheduling Software 
Agency:         Augusta County 
Solicitation:  RFP #113201-25-01  
Bids Due:       September 26, 2024 at 2pm EST 
 
The following information is made to the original referenced solicitation. Bid Due Date and time remains 
the same. Bidders shall acknowledge receipt of this Addendum on the Bid Form where indicated. Notice is 
hereby given that this addendum has been posted in full on the project’s solicitation page of the Augusta 
County website and eVA. 
 
Questions 
 

Question 1: It’s unusual to see GPS navigation (turn-by-turn direction capabilities) directly tied to staff 
schedules. It is stated in addendum no. 1 that staff needs visibility on the location of fire hydrants. 
How does this relate to scheduling, which typically focuses on employee shifts and working hours? 
The three specific questions from the scope that are in question are: 
 Provide emergency notifications (call alerts) with turn-by-turn direction capabilities. 
  
 Pre-planning that is accessible from mobile devices and connectivity to county GIS. 
 
 Ability to upload preplans to the platform. 
 
Response:  
We are looking for an all-encompassing software that will not only accommodate the timekeeping and 
scheduling needs, but will also have a system that offers a call response and pre-planning that do not 
have to be connected to each other, but are offered through the same vendor. These do not have to 
show in the same software, but all of these are possible by the same vendor without a third-party or 
subcontractor.   
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