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Chain of Command 
 

Public Safety Operations for the County of Augusta are carried out through a 
definitive organizational structure.   

 
Emergency Service Personnel and Public Safety Communicators are expected to 
follow the chain of command when dealing with specific job related incidents. 
 
Attempts to handle all issues will be at the first level of supervision before seeking a 
higher-level within the chain of command. 

 
The Organizational Structure for: 
 

County of Augusta 
 

Board of Supervisors 
 County Administrator 
 Department Head 
 
Augusta County Fire-Rescue 
 
 Augusta County Fire-Rescue, Chief 
 Augusta County Fire-Rescue, Battalion Captain  
 Augusta County Fire-Rescue, Captain / Shift Supervisor  
 
Augusta County Emergency Communications Center 
 
 ECC Director 
 Assistant ECC Director 

Communications Supervisor 
Senior Communicator 
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