
Augusta County Emergency Services Officers Association 
Augusta County Government Center 

P.O. Box 590 – 18 Government Center Lane 
Verona, Virginia 24482 

 

 
 

Fire-EMS 
Standard Operating Guideline 

Section: Communications 
Title: Notifications / Request(s) 
Date:   

Revised: 05/2013 
 
Emergent and non-emergency notifications: Upon request, The Augusta County 
Emergency Communications Center will make necessary emergent and non-emergency 
notifications involving an incident for Emergency Service Personnel.  
 
Personal Notifications: Emergency Service Personnel are encouraged to make personal 
notifications. In the event an Emergency Service Provider is unable to make a personal 
notification, Augusta ECC will assist.  
 
The task of making a personal notification on non-emergency notification is considered a 
secondary function to Augusta ECC will be carried out accordingly 
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