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Grievance / Complaints

In the event a Fire-Rescue agency has specific justification to file a complaint against
the Augusta County Emergency Communications Center, the Emergency Service
Personnel will follow the chain of command within his or her organization and the
Chief Officer will formally submit a written grievance describing the incident within
five (5) calendar days to the Augusta County Emergency Communications Center
Director. The ECC Director will respond to the complaint within seven (7) days of
receipt.

At no time shall any member contact Augusta ECC reporting a grievance or discuss
the operations of Augusta ECC.

In the event a Communicator has specific justification to file a complaint against a
Fire-Rescue agency, the Communicator will formally submit a written grievance
describing the incident to the ECC Director. The ECC Director has the option to
present the grievance to the Augusta county Fire-Rescue Chief within seven (7) days
of the incident.
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