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Working Incident

The universal term to obtain additional manpower but not an additional alarm level
to a dispatched Fire-EMS event is known as a “working incident”

When deemed necessary to upgrade a dispatched Fire-EMS event to a working
incident, Emergency Service Personnel will contact the Augusta County Emergency
Communications Center on the assigned operational frequency and request a
“working incident”.

Upon receipt to upgrade a dispatched Fire-EMS event to a working incident, Augusta

ECC will:

Fire Events

» Retone ALL Fire-Rescue agencies currently working the incident
» Dispatch the Augusta County Fire-Rescue Duty Officer.
» Dispatch an additional fire agency on the response assignment.
» Dispatch a rescue agency on the response assignment. (If a rescue
unit/agency is not currently on the response assignment)
» Inquire if Rehab 1 is needed
EMS Events
» Retone ALL Fire-Rescue agencies currently working the incident.
» Dispatch the Augusta County Fire-Rescue Duty Officer.
» Dispatch additional resources upon request.
MVC — Traffic Crashes
» Retone ALL Fire-Rescue agencies working the incident.
» Dispatch the Augusta County Fire-Rescue Duty Officer.

Upon receipt to activate a working incident or increase the alarm level for a
dispatched event in Augusta County, Augusta ECC will automatically <Add> the next




due fire agency (s) on all additional (emergency) calls originating to fire agencies
dispatched to the working incident.
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